Koray Ozcan | Computer Engineer

korayozcan33@gmail.com - korayozcan.me - linkedin.com/in/koraydzcan

Résume

experience

Junior Software Test Automation & Quality Engineer - Sompo Sigorta 2026.08 - now
Full-time
o Automate tests for internal and external applications with Selenium and Playwright.

o Write test code in Java and track defects and tasks in Jira.

Student Research Assistant - BFRC, Bahc¢esehir University Financial Research Center

2025.01 > 2026.06

Part-time

o Authored data-driven articles on economic expectations and market trends for the periodic
economic bulletin.

o Collaborated on faculty-led research projects, translating complex macroeconomic data into
actionable insights.

internships

Business Analyst - Odeal 2026.04 > 2026.07
o Prepared and reviewed Business Requirements Documents (BRDs) for process improvement
initiatives, including Odoo ERP customizations.

o Managed UAT scenarios, evaluated user feedback and supported validation of
internal/external applications.

o Conducted departmental needs analysis and prepared functional drafts for digital workflow
optimization.

o Worked with business and technical teams in an Agile environment using Jira and
Confluence for requirement tracking and documentation.

Software Engineer - Kontrolmatik Technologies 2025.09 » 2025.12

o Co-engineered a real-time loT dashboard using ThingsBoard to visualize critical sensor
data.

o Prototyped a responsive mobile app interface with Flutter, prioritizing UI/UX best practices.

o Optimized ML workflows for an Al-based camera recognition system, boosting data
processing efficiency.

o Curated and annotated a 4,000+ image dataset in Roboflow, directly improving model
accuracy.



Project & Service Management - Eclit 2025.04 - 2025.08
o Coordinated service delivery for 30+ corporate clients, strictly adhering to SLAs and
ensuring satisfaction.

o Streamlined project lifecycles by optimizing task tracking and standardizing documentation
for management.

o Analyzed business processes to identify bottlenecks and enhance operational workflow.

o Managed incident resolution via ConnectWise, ensuring high data accuracy in project
ticketing.

IT Governance - Sompo Sigorta 2024.09 - 2024.10

o Contributed to feasibility analysis of enterprise-level Al projects within the IT governance
framework.

o Facilitated meetings to align departments with digital transformation protocols.

o Conducted research on Artificial Intelligence technologies and presented actionable insights
to IT team leaders.

education

B.Sc. Computer Engineering (English) 2022 > 2026
Bahgesehir University - GPA 3.27

Minor in Economics (English) 2024 > 2026
Bahgesehir University - GPA 3.50

programs & seminars

e YOK Data Analysis School, Artificial Intelligence Department
o TODEB & Marmara University “Fintech Apprentice” Program

skills

[python] [javal [c+] [sql] [test automation] [selenium] [playwright] [deep learning]

[agile] [jira]l [confluence] [documentation]

languages

e Turkish: Native
e English: C1



